Reference Letter for Hennessey Group
To Whom it May Concern,

It is with great honor and pleasure that | recommend the Hennessey Group for
CHPA Accreditation. | remember meeting Kristi at her very first CHPA
conference. | knew right away she was going to grow a company into a huge
success. She has proven me right!

Our company booked our first reservation with the Hennessey group in 2018.
Today, our client is still there and plans to stay at least until 2020. They make us
look good! If we have a cable or internet issue, they respond immediately. Our
client has been very pleased with the linen service they provide as well as
housekeeping.

In Puerto Rico, | had the opportunity to meet Misty Stewart for the first time. She
is a go-getter and very hard working. She has always been extremely helpful and
even gave me her cell phone number when we had an after-hours emergency. It
is inevitable in the corporate housing world that something can go haywire.
However, it is up to the provider in how they respond which can make or break
the deal. The Hennessey Group has shown us how capable they are in keeping
up with the demand.

Kayce Hyatt, the CFO, is a huge asset to the Hennessey Group. She is smart,
witty and funny. She manages quite a bit and is extremely impressive! She leads
a team that has grown over the years and clearly embodies the character
trademarks of companies who truly help others. They have distinguished
themselves in our industry and can offer a unique “extended stay the Hennessey

way.

| give my very strongest recommendation for Hennessey Group to receive their
accreditation from CHPA.

All the best,
Caroline Salcedo, CCHP

Director of Relocation and Business Development
Apartment & Relocation Center



